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On the 10th August 1999IﬁewndaPﬂgﬁmSumoCobtaatPﬂgrimCamomeaﬂDo&eNrHenﬁdd
and on the 24th August I purchased this car from them.

Thismlhadonlhc24th,beenﬁxtthOTandmtmmdtoPﬂgﬂmCarsformﬂediunaxﬂaithis
time had only 32 miles on the clock.

EpmerTa:merthf:ﬂz,&OOforthecar,remrnedhomc,hmrwmfotﬂdﬂveandthemmblestm'ted

a list of the faults will be placed in order later in this document.

To date, the IStIJFebmary,themstofrepakshasoomctoEl,OOl.ﬁ?thisonamﬁha%mb'dtmc

1,230 miles.
Value .

The amount of the claim to date is £1,001 87 this does not include the labour for the
present stay in the garage to have a new gearbox fitted this will add to the total by
some £300 pounds.
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Before collecting the car from Pilgrim Cars on the 24th August 1999 scveral telephone cally were
received putting the collection time to later in the day, this so that the MOT could be obtained from a
garage near Pilgrim Cars.

This was eventually. dong and | collected the car laje in the day, om the way home [ had reason 10 flash
my headlights to allow. someone tg pull out and, all the lights went out along with the petrol pump
stopping.

This although alarming wag ot serigus as the fuse had blgws, this was tog low fox th job it had to
do. , £ A

At 702 miles on the way back from my son in Lincoln (this was the first time | had beea for a long
drive about 180 miles) the car broke down, it had to be towed back bome.

ImfomrchllgnmCarsoflhmandasuwasthefmlu:cofthefmlwmplwaswid“nmwhmgm
do with them”.

At about 980 miles the clutch master cylinder went and it was not possible to get into gear without
punping the pedal apd more serigus it would not come out of gear to allow you ta stop.

Again | informed Pilgrim Cars and was told “it was nothing to do with them”.

Then at llwmilestbemhwe;wisbhﬁsuspmsionndhpsad, this was very lucky as at the time |
was going uphill on. a bengk ah any speed this would have been fatal.

Again | was toweqﬁthc wangmgnm Cars wete inform¢d, the same reply, was given.

The answer from unm\\m‘.bympredxcmhleandunashugﬁlmwmmedwmw
they fix it”, ﬂﬁsammplyﬂo.

Then at L190 msla.thcgcarhoxfalhlandammmummmMumbGngﬁmdthsmaw
that has onimgovered 1200 nuhﬁ.mAugust 24th 1999,

Ontﬂlnglemlmﬁmﬂlhclmallackufan) reSponscbyPllgnmCarslnshﬂmcwuhm
alicrmative bukin. takg; thig action,

mmmmmmmgmswmnmembcmfamwmmmm
were intended to be used for,.  *

The cost to-dateis;-
Fagl pumg + labour £149.00
Clugch Magter Cylinder + lsbous  £150
Fragi suspegsion + labour £25).00
Secand-hand sump £46.00
Rnﬁmuiggabox £405,38
[ Tou cost to date £1,001.38

The last amount is less labour 3s the work has not been completed yet this is expected to be
approximately £300.

This is the basis of my claim against Pilgrim Cars “
M/
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Particulars of Claim (attached)( ofetew)

ement of Truth
#(1 believe)(The Claimant believes) that the facts stated in these particulars of claim are true.
# [ am duly authorised by the claimant to sign this statement

Full name Al\ﬂ & QE_Q_&Q. = ﬁ_‘f_’_@ AS _HQMA(}: e

Name of claimant’s solicitor’s firm _ =

signed J‘gl M posilionorofﬁceheld e 5o BT

#(Claimant) (btsatiandiend ) (etarmenissotrerror) (&

*delete as appropriate

Claimant’s or claimant’s solicitor’s address to
which documents or payments should be sent if
different from overleaf including (if appropriate)
details of DX, fax or e-mail.



